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Shqip

Hyrje

Ndérkohé gé e gjithé Industria Turistike po shkon drejt njé hapjeje graduale,
krijimi i njé séré udhezimesh, té cilat mund té zbatohen né njé séré akfivitetesh
dhe eksperiencash turistike, ndihmon né krijimin e njé pérvoje t& sigurt
kundreit rihapjes.

Protokollet dhe udhézimet gé ne po paragesim kétu, jané krijuar me ndihmén
e guidave lokale, ndérkohe qé ata kané hulumtuar praktikat mé t& mira
evropiane dhe botérore, t& aplikueshme né mjedisin shqgiptar.

Kéto protokolle jané menduar té pérdoren bashkarisht me informacionet dhe
manualet aktuale, t& pércaktuara nga Ministria e Shéndetésisé dhe Mbroijtjes
Sociale. Kéto protokolle aplikohen specifikisht né aktivitetet turistike gé jané
mé té frekuentuara né Shqipéri.

English

Introduction

As the whole Travel Industry is striving toward a cautious reopening, having a
set of guidelines which provide a common set of actions that can be applied
to a diverse set of activities and experiences can help create a safe path
toward reopening.

The guidelines are created with the help of our local guides as they had to
consult various best practices applicable to the Albanian environment and
local industry.

These guidelines are designed to be used together (as a supplementary
material) with the Albanian Ministry of Health Protocols and are specific to
the types of activities the travel industry deals most from day-to-day basis.
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English

090
"I- ﬂ? I. Menaxhimi i grupeve:

* Né njé situaté pandemie, grupet e vogla, si edhe turistét individualg,
menaxhohen mé mirg, krahasuar me grupet e médha.

* Distancimi fizik nuk aplikohet, né rastet kur kemi t&€ b&jmé me anétaré t& sé
nigjtés familje.

* Distancimi fizik &shté mire t& aplikohet, kur né grup ka mé shumé se njé
familje, dhe ményra se si l&vizin dhe qasja e tyre, ndikon né gjithé procesin
e distancimit fizik. Operatorét, si edhe guidat, duhet t& nxisin grupin té jené
t€ pérgjegishém ndaj njéri-tjetrit, né lidhje me distancimin social.

fm

T

* Experiencat kulturore dhe turet, ndérthurin shumé lloje aktivitetesh. Prandaj
né cdo rast, distancimi fizik &shté i domosdoshém té aplikohet, sidomos kur
ka vizita né zona rurale apo né komunitete t& izoluara, ku duhet t& pérdoren
edhe maskat.

* N& rast se vizitohen vende dhe atraksione gé jané shumé t& populluara,
késhillohet t& shkohet aty né orare mé pak t& populluara. Mundohuni t&
kryeni vizitat gjaté orareve kur nuk ka grumbullime t& medha apo pritje t&
gjata. Gijithashtu, duhet t&€ merret parasysh edhe protokolli i nxjerré nga
Instituti i Shéndetit Publik pér hotelet dhe restorantet.

Il. Eksperiencat kulturore:

$} Ill. Udhezime para udhétimit:

* N& varési té klientit g& procesoni, individualisht apo pérmes njé kompanie
shqiptare, né cdo rast, rekomandoni monitorimin fizik t& klientit né lidhje
me simptomat e Covid-19, para se personi t& niset pér né Shqipéri. Bérja
e testeve RT PCR, para se klienti t& udhétojé né Shqipéri, apo paragitia e
certifikatés digjitale, krijon kushtet pér njé udhétim té& sigurt drejt vendit toné.

* Guida duhet t& komunikojé me klientét, si edhe me kompaniné shqiptare,
pér té cilén ju supozohet t&€ udhéhigni grupe, gé paraprakisht, t&€ behet njé
vlerésim i gjendjes sé klientit, si edhe t& personave t& tjeré, né lidhje me
simptomat e Covid-19, qofshin kéto edhe té lehta. N& rast se konstatohen,
atéheré turisti duhet t& mos niset né udhétim.
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090
;‘I- ﬂ-ll I. Group Management:

* Small groups and individual travelers should be favored to promote
distancing.

* Physical distancing does not need to be applied to household units.

* Physical distancing should be practiced as much as possible if the group
involves more than one household unit.

* Tour leaders should promote the shared responsibility for distancing.

fm

T

Il. Cultural Experiences:

* A cultural experience could involve many types of activities, but regardless of
the nature of a tour, physical distancing should always be maintained. This is
especially true if visiting a remote community in which case, face coverings
should also be worn.

* When visiting popular sites or attractions, consider going during quieter
times, or pre-booking to avoid crowds. Certain places may have introduced
COVID-19 procedures such as online-booking, reduced capacity numbers,
and permits, as well as more obvious measures such as distancing, use of
face coverings, health screening, and enhanced sanitation, etc.

$> Ill. Pre- Arrival, Instruction and Briefing:

* Depending on whom you will work with, such as directly with clients or
Albanian Tour Operators have screening actions in place.

* Before your clients or the local Tour Operator’s client joins the activity or
experience, ask guests to self-assess their physical condition and self-screen
their risk profile. Inform guests that if they have symptoms, however mild, or
are in a household where someone has symptoms, they are advised to stay
at home.
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@ IV. Gjaté aktiviteteve dhe eksperiencave:

* Vémendje e vecanté duhet t'i kushtohet distancés sociale dhe fizike, né

lidhje me mikpritésit dhe operatorét qé ofrojné shérbime pritése — ato jané
nié element kryesor né eksperiencat kulturore.

Né zonat ku ka pérgéndrim t& mundshém, éshté e réndésishme t& ruani
distancé sociale dhe fizike, pér t& minimizuar ekspozimin, pér shembull:

Vizitat né site dhe vende gé jané shumé té vizitueshme dhe té kérkuara, té
béhen né kohé mé t& geta, kur ka mé pak ngarkesé gjaté dités.

Ka shumé gjasa qé& muzeté, galerité dhe gendrat arkeologjike, t& kené
tashmé procedura qé orientojné turistét gjaté géndrimit & tyre né zoné.
Sigurohuni gé ju si operatoré, apo kompania gé ju punoni, t& jeni né dijeni
dhe té& njihni politikat dhe rregullat e vendeve gé vizitoni.

Né vendet apo zonat shumé popullore dhe t& kérkuara e t& vizitueshme, pa
kontrolle ose kufizime, éshté e réndésishme gé veté kompania té vlerésojé
nése njé vizité e tillé éshté thelbésore, dhe cfaré masash mund t& merren,
apo nése ka vende alternative ose kohé pér t'u vizituar, né ményré gé té
zvogélohet kontakti i mundshém me turmat apo grupimet e médha.
Kontrolloni nése njé event i tillé mund t& organizohet privatisht, né njé orar
kur ka mé pak njeréz dhe pjesémarrje. Pér cdo rast, rregullat dhe kufizimet
e vendosura, duhet t& respektohen nga ju dhe nga vizitorét apo grupi gé
menaxhoni.

Kompanité duhet t€ kontrollojné me pritésit dhe operatorét gé ofrojné
shérbime, organizatorét, stafin ose menaxhimin e atraksionit, gé procedurat
dhe protokollet po ndigen dhe jané né pérputhje me standardet e pércaktuara
nga kompania ose institucionet zyrtare.

Pér evente mé t&¢ médha, sic jané festivalet kulturore ose shfagjet, ose vendet
shumé & njohura e t& vizitueshme, rezervimet duhet 1€ béhen paraprakisht,
pér té kufizuar numrin dhe pritjet né hyrje. Kompanité duhet & kontrollojné
me organizatorét, pér cdo proceduré paraprakisht.

Ruani standardet e kompanisé suaj, pérsa i pérket distancimit dhe higjienés,
kur hasni grupe té fjera. Shpesh, ndérsa njerézit socializohen dhe bisedojné
mes tyre, mos harroni se ata mund t& mos ndjekin t& njéjtat standarde t&
shéndetit dhe sigurisé gé ju zbatoni pér grupin tua;.

Kur jepni ndihmén e paré, disa metoda distancimi duhet t& pérshtaten,
ose nuk mund t& pérdoren. Pérdorni pajisje personale mbrojtése, 1é filla si:
maskat dhe dorezat.

Merrni parasysh nevojén pér pércaktimin e protokolleve shtesé t&¢ COVID-19,
né raste evakuimi.
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@ IV. Activity or experience:

* Special consideration should be given to social and physical distancing when
interacting with local hosts. The tour leader has a key role in this regard as
they can reinforce these rules with their clients and create awareness about
the danger of not wearing masks with local hosts.

* At areas of potential concentration it is important to organize social and
physical distancing to minimize exposure, for example:

V' Visit Museums, Art Galleries at quieter times of the day.
V' When visiting archeological sites make sure the group walk in open areas,
respect social distancing and wear masks if there is another group nearby.

* In popular outdoor locations or areas with no controls or restrictions consider
what measures can be put in place which are essential for the safeguarding
of your groups.

* Can a private show be offered, or can the visit occur at quieter times2 The
organizers may have measures in place such as requiring reduced numbers,
distancing, face coverings and enhanced sanitation. Nevertheless, the Tour
leader should ensure that the measures are being observed and that their
group follows the measures that are in place.

* Maintain your company standards of distancing and sanitation when
encountering other groups. Often as people or groups socialize with one
another, they might not remember nor be following, the same health and
safety standards that you require of your group.

* When administering first aid, some distancing methods need to be adapted
or cannot be used. Use Personal Protective Equipment - PPE such as
facecoverings and gloves.

* Consider the need for defining additional COVID-19 evacuations protocols.

gasondor
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V. Vaktet:

* Konsideroni distancé nga tavolina né tavoliné dhe hapésira t& médha, kur
shtroni pér t& ngréné. Mund té pérdorni orare & caktuara pér konsumimin e
vakteve, si dhe zona private ose ambiente té jashtme.

* Parandaloni prekjen e tavolinave, menuve, dyerve, dorezave.

* Rikujtoni restorantet, stanet dhe hanet, qé t&€ béjné pastrime & shpeshta dhe
rutiné pér vendet apo pjesét qé jané t& prekshme vazhdimisht, si: dorezat e
dyerve, menuté, tavolinat e ngrénies, efj.

* Ushqgimi dhe pijet duhet t& shérbehen nga stafi i restorantit, i cili &shté i
trajnuar miré né lidhje me progedurat e shérbimit dhe protokollet pér
Covid-19.

* Inkurajoni shérbimin e ushgimit nga stafi i restorantit tek secili individ, dhe jo
shérbimin bufe apo vetéshérbim.

* Kur dreka apo darka pér grupin do t& shérbehet né formén e njé pikniku,
pérpiquni t& minimizoni kontaktin me ushgimin dhe késhilloni gé pérgatitja
té jeté né paketime individuale pér secilin. Gijithashtu, edhe shpérndarja e
ushqgimit tek grupi, t& béhet vetém nga njé individ.

* Sigurohuni gé& né vendet ku konsumohet ushgim, & respektojné rregullat e
higjienés dhe sigurisé ushgimore, dhe po késhtu, edhe protokollet e reja anti
COVID-19.

* Pérdorimi i maskés éshté i domosdoshém né vende t&€ mbyllura, né vende té
hapura me shumé njeréz dhe gjaté transportit.

* Maskat duhet t& pérdoren edhe né ato raste kur keni njé shall, apo mburojé
tuajén mbrojtése. Kéto t& fundit mund t& pérdoren si mbrojtés dytésoré mbi
maskat, ose mund t& pérdoren kur maskat nuk jané té rekomanduara, si né
rastet e aktiviteteve aerobike apo aktiviteteve ujore.

VI. Tranporti:
O—O

Pérdorimi i mijeteve t& transportit né transfertat e klientéve, paraget nijé
rrezikshméri t& larté pér marrjen dhe transmetimin e COVID-19. Masat pér té
parandaluar rrezikun, duhet t&€ merren parasysh té zbatohen maksimalisht, aty
ku éshté e mundur, si: distancé mes pasagjeréve, pérdorimi i maskés pérgjaté
gjithé udhétimit dhe mbaijtja hapur e dritareve t& mjetit me té cilin udhétohet.
Késhilloni pérdorimin e mburojave té fytyrés, ose pérdorimin e mjeteve private
t& transportit, si njé masé shtesé.
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English
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* Distancing: consider alternatives to provide spacing, such as ample guest
seating and spaced tables, offering private or outdoors eating locations, and
scheduled mealtimes.

* Prevent surface contact where needed, for example:

* |dentify high-use areas and touchpoints, such as tables, menus, doors,
utensils etc. Make sure you can re-enforce the rules by reminding restaurant
employees to frequently clean these areas.

* Remind restaurants, guesthouses and hut owners to clean dining areas and
touchpoints often with a rigorous enhanced sanitation regimen.

* Food and beverages should be served by staff members who are trained and
observant of precautions.

* Consider talking to restaurant owners to serve meals rather than buffet or
self-service.

* When using a packed lunch or dinner for your group attempt o minimize
contact with food and preferably have only one individual prepare the food
and distribute it to the group.

* Ensure food safety and restaurant cleaning is in line with local official
guidance.

* Use face coverings when in situations of higher risk of virus transmission,
such as in an enclosed space, in popular areas, and in transportation.

* As of current knowledge, face shields do not provide the same level of
protection as face coverings; face shields should be used as an additional
layer of protection to face coverings or used when face coverings are not
recommended (e.g high exertion aerobic activities or water activities).

VI. Transport:
O—O

The use of vehicles to transport clients includes a higher degree of COVID-19
transmission risk. Measures to mitigate risk should be used whenever possible;
Open vehicle windows, provide space in between passengers and have
passengers wear face coverings. Consider the use of face shields or the use of
private vehicles for transportation as additional measures.

g sondor
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ﬂ% Vil. Akomodimi:

* Duhet t& inkurajohen turistét individualg, ose grupe t& sé njéjtés familje,
qé t& mbajné distancé nga grupet e tiera. Pér ag sa t& mundeni, shmangni
géndrimin afér me grupet e tjera, né t& njéjtén bujtiné apo njési akomoduese.

* Duhet pasur njg vémendije e vecanté ndaj rregullave & reja shtesé té
higjienés dhe dezinfektimit, t& distancimit dhe masave t& kontrollit, t& cilat
duhet t& zbatohen né pérputhje me ato té hotelit, t& niésive akomoduese
dhe udhézimeve zyrtare.

% VIil. Pajisjet qé pérdoren gjaté njé aktiviteti:

Pastrimi dhe kujdesi jané thelbésoré né parandalimin dhe trajtimin e situatave
t& COVID-19. Kur éshté e mundur, individét duhet t& shmangin pérdorimin e
pérbashkét t& paisieve dhe sendeve t& nevojshme. Eshté miré gé gjithsecili &
keté dhe t& pérdoré sendet e veta, dhe jo t'i ndajé ato né grup.

Aty ku nevojitet, parandaloni kontaktin me sipérfaget, pér shembull:

* Zonat gé preken dhe pérdoren mé shpesh.

* Pastroni zonat té cilat preken shpesh dhe ruani nié protokoll pastrimi dhe
dezinfektimi.

* Cdo individ duhet & keté paisjet dhe mjetet e veta, t& cilat duhen gjaté turit,
apo eksperiencés (né rastet kur turi pérfshin pérdorim mijetesh).

* Evitoni, kur éshté e mundur, géndrimin né zona me shumé qarkullim.

* Pastroni dhe lani rregullisht mbrojtéset e copés dhe cdo mjet té pérdorur, té
cilét mund té jené pércjelles 1& COVID-19.

* Eksperiencat dhe vizitat kulturore pérfshijné njé gamé té gjeré aktivitetesh,
por pavarésisht llojit 1& turit, né cdo rast, duhet t& sigurohet distancimi fizik,
sidomos né zona ku ka komunitete t& izoluara apo fshatra, ku duhet t&
merren masa edhe pér pérdorimin e maskave.

o)
1 1{. Informacione Shtesé:

Ministria e Shéndetésisé dhe Mbrojties Sociale:
https://shendetesia.gov.al/
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English

ﬂgi:.] VIl. Lodging:

* FIT or household groups should be encouraged to promote distancing with
other groups. If possible, avoid members of separately booked groups or
groups from more than one household unit sharing bedrooms.

* Attention to increased levels of sanitation and disinfection, distancing, and
screening measures should all be implemented in line with hotel, local and
official guidelines.

% VIil. Equipment:

Prevent surface contact where needed, for example:

* |dentify high-use areas and touchpoints.

* Clean high-use areas and touchpoints often with a rigorous enhanced
sanitation regimen.

* Prevent contact in high-use areas when possible.

* Each person should have their individual equipment if equipment is required
for the experience.

* Consider sanitizing any equipment or item that could be a vector for
COVID-19 transmission.

* A cultural experience could involve many types of activities, but regardless of
the nature of a tour physical distancing should always be maintained. This
is especially true ifvisiting a remote community in which case face coverings
should also be worn.

(o]
1 1. Additional resources:

Ministry of Health and Social Protection:
https://shendetesia.gov.al/
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