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Shqip

090 . .
;'I- ﬂ? Njésité e vogla hoteliere:

Né Shqipéri, gjaté viteve t& fundit kemi véné re njé fokus mé t€ madh nga
individé t& ndryshém, drejt kthimit t& shtépive t& tyre, né njési akomoduese pér
t& mikpritur turisté. Kjo gjé ka krijuar mundésiné pér té filluar biznese t& reja,
si pér shembull akomodime alternative, gendra agro-turistike, si dhe bujtina
qé kané né fokus turistét ndérkombétaré.

Duke pasur parasysh kéto zhvillime, béhet e nevojshme krijimi i protokolleve
apo udhézimeve & qarta, t& cilat jané krijuar nga guidat tona lokale. Kéto
udhézime kané pér géllim t& ndihmojné qé njésité akomoduese té krijojné njé
kornizé veprimesh t& sigurta, & cilat do t&¢ ndihmojné né njg menaxhim mé té
miré t& eksperiencés turistike dhe do t& ulin rrezikun e transmetimit t& virusit

COVID-19.

000
{I- ! ? Menaxhimi i Grupit:

* Pérshkak t& natyrés sé shumé njésive akomoduese qé ekzistojné né Shqipéri,
rekomandohet gé grupet qé akomodohen né kéto njési, 1& jené sa mé té
vogla.

e Kur kemi t& b&jmé me njési akomoduese me kapacitet t& reduktuar,
rekomandohet pérdorim ekskluziv i niésisé vetém nga njé grup, pér cdo
rast rezervimi.

* N& rast se kjo gjé nuk &shté e mundur, atéheré duhet t& ndiget njé protokoll
gé ndihmon né distancimin e grupeve nga njéri-tjetri, gjaté kohés gé kéto
grupe pérdorin zona t& pérbashkéta.

* Kur pérdoret transport rajonal, ose kur grupi gjendet né njé situaté ku
ata jané shumé afér me njéri-fietrin, atéhere pérdorimi i maskave béhet i
domosdoshém.
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English

090
;‘I- l -Il Small Lodges:

In Albania, in the recent years, we see an increased focus from different
households to create new business ventures and provide alternative
accommodation, agritourism experiences, and guesthouse accommodation to
international travelers and groups alike.

That’s why having clear guidelines and protocols created by our local guides
and implemented by the accommodation facilities, enhances the guest
experience, and helps mitigate possible risks linked to covid-19 virus and its
variants.

000

{l-' -Il Group Management:

* Because of the nature of most of the accommodation facilities that exist
currently in Albania it is advisable to welcome only small groups.

* |deally and especially in the case of small accommodation offering exclusive
use of the facilities to minimize interaction with other groups is preferable.

* |fthis is not possible then consider separating the groups in communal areas
in coordination with the accommodation owners and other guides.

* |t is advisable as well to put all groups, when they are not part of the same
household, in single rooms.

* When using transportation or when in close proximitygroups or individual
should use face coverings.
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Shqip

Procedura para dhe gjaté géndrimit té grupeve
né njésiné akomoduese:

)

* Pérpara mbérrities sé grupit ose turistéve né njésiné akomoduese, stafi
lokal duhet t& kérkojé nga klientét qé ata t€ béjné nié vlerésim paraprak té
gjendies sé tyre shéndetésore.

* Eshté e réndésishme t'u kérkohet klientéve qé 1é tregojné nése jané vaksinuar
né vendet e origjinds, apo nése kané tashmé njé cerifikaté digjitale
COVID-19.

* Stafi lokal duhet t& krijojé njé procedure t& pérditshme kontrolli t& gjendjes
shéndetésore t& klientéve dhe t& monitorojé situatén, né ményré qé té
detektohet dhe parandalohet infektimi dhe transmetimi i COVID -19.

* Stafi lokal, por edhe pronarét e njésive akomoduese, duhet t& kufizojné
ndérveprimet e tyre me klientét, duke i mbajtur kéto né minimumin e
mundshém. Esht€é e zakonshme, pér shkak t& kulturés sé mikpritjes né
Shqipéri, gé t& kemi kontakt fizik me turistét. Pér aq sa éshté e mundshme,
ky zakon duhet t& kufizohet dhe ndérkohé, stafi dhe pronarét duhet t& jené
t&€ vémendshém t& lajné duart sa mé shpesh.

* Dezinfektantét duhet té jené t& aksesueshém né cdo ambient gqé éshté proné
e njésisé akomoduese. Stafi lokal gjithashtu, duhet t& inkurajojé pérdorimin
e dezinfektantéve né ményré t& vazhdueshme nga klientét e tyre.

0OQ Transporti:

0—O

* Né ményré qé té ulet rreziku i transmetimit t& COVID-19, té gjitha mjetet e
transportit gé pérdoren pér té transportuar turisté, duhet t&€ kené dritaret e
hapura, né ményré gé té sigurohet ventilimi i nevojshém i kabinés.

* Pasagjerét duhet t& kené hapésiré t& mjaftueshme ndaj njéri-tietrit, si dhe t&
mbajné maské pérgjaté udhétimit.

* Drejtuesit e mjeteve duhet t& pajisin mijetet e tyre me dezinfektues lehtésisht
t& aksesueshém pér pasagjerét.

* Guidat duhet t& kujtojné drejtuesit e mieteve rregullisht, né ményré té
pérditshme, gé t& dezinfektojné mietin e tyre, para mbérrities sé pasagjeréve.
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English

D\_] Pre-Arrival and Check-in:

* Before the group arrival, the local staff should ask guests to self — assess their
physical condition and self-screen their risk profile.

* Especially when dealing with international tourist it is important to ask them

if they have been tested recently or if they have been vaccinated.

* Local staff should perform daily screening of their clients and monitor the

situation in order to detect possible symptoms related to covid -19.

e Local staff and accommodation owners should limit their interaction with

their guest by keeping these interactions to a minimum. It is common as part
of the Albanian hospitality to shake hands with guests. If this practice is not
contained somehow than at least staff should remind themselves to wash
their hand frequently and wear masks continually.

* Sanitizers and washing facilities should be accessible at all times. Guests

need to be reminded to use these facilities or sanitizers continually.

* |t is common for local guides to hold daily briefing inside or outside of the

accommodation facilities. In such cases guides must remind their guest to
maintain social and physical distance.

* Handling client’s luggage from local staff or guides should be followed by

sanitization practices such as cleaning the frequently touched areas of a
luggage and using hand sanitizes or washing facilities in the end of the
activity.

Transport:

* In order to mitigate the risk of covid-19 transmission, all transportation
vehicles used to transport tourist groups must have windows opened in order
to provide ample ventilation.

* Provide space in between passengers and have passengers wear face
covering.

* Drivers should have hand sanitizers readily available to guests and encourage
its usewhen entering and exiting the vehicle.

* Guides need to remind their drivers daily about the disinfection of the vehicle
prior to the group departure.
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H—E‘:H Dhomat:
o :

* Stafi lokal duhet t& keté né vémendje t&€ vazhdueshme dezinfektimin e
dhomave, para mbérrities sé klientéve, sipas protokolleve t& Ministrisé
Shqiptare t& Shéndetésisé

* Stafi ka pérgjegiési t& identifikojé zonat gé preken né ményré t& vazhdueshme
dhe t'i dezinfektojé ato vazhdimisht, pérgjaté dités.

* Nése nijé klient shfaq simptoma t& COVID-19, stafi lokal duhet t& ndjeké
procedurat e méposhtme:

* o Nése klienti ka temperaturé té larté, kollg, humbje & ndjesisé sé shijes
apo nuhatjes, atéheré ai duhet & izolohet né nj¢ dhomé, duke mos pasur
kontakt me klienté & tjeré.

* o Autoritetet vendore duhet t& njoftohen dhe t'u béhet me dije gjendja e
klientit.
* o Ndérsa klienti périeton simptomat e COVID-19, ai/ajo nuk duhet t&

pérdoré asnjé hapésiré publike t& njésisé akomoduese.

* o  Pérkeaté arsye, miekimet, ushgimi dhe pijet, duhet t& serviren né dhomé,
nga stafi.

* o Klientét me simptoma, duhet t& mbajné maské gjaté gjithé kohés.

* o Dezinfektimi i duarve duhet praktikuar nga kushdo gé gjendet né
njésiné akomoduese.

% H [1d . [1d b hk.'
488 apésirat e pérbashkéta:

* Nézonat publike, stafi duhet té aplikojé protokolle t& zgjeruara dezinfektimi.

* Masa distancuese duhet t& ndérmerren né hapésirat publike.

*  Kurgrupe t& ndryshme géndrojné né té niéjtén njesi akomoduese, ata duhet
t€ mbajné distancé nga njéri-tietri dhe t& ndjekin protokollet e pércaktuara
pér dezinfektimin e duarve dhe t& mijedisit pérreth.

* Nése njésia akomoduese ka njé pishiné t& vogél ose palestér, atéheré duhet
té ndigen patjetér, udhézimet né lidhje me dezinfektimin e hapésirave.
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0)
=)
* Local accommodation staff needs to be reminded to sanitize and disinfect
guest rooms in line with the Albanian Ministry of Health protocol.
* Staff should identify cleaning hot spots or high touch points and apply
enhanced cleaning protocol
* If a guest shows symptoms of COVID-19 local staff needs to employ the
following procedure.
o If a guest or local staff develops a new or worsening symptom related
to covid-19 such as continuous cough or a high temperature, or loss/ change
to their sense of smell or taste they need to be immediately isolated and avoid
close contact with them.

Bedrooms:

o Call local authorities to let them know about the guest conditions

o While having the symptoms it is advisable not use facilities such as
kitchen or public places

o For this reason, food, drink and medicine must be delivered to their
place or room.

o Residents with symptoms should wear a face mask at all times

o Hand washing should be practiced by everyone, but especially for

those with symptoms.

288

B84

A88

* Staff should apply enhanced cleaning protocols to communal areas

* Distancing measures need to be applied to communal areas

*  When encountering other groups, please remind your group to distance
themselves and follow sanitization protocols.

* Ifin the accommodation facility, the group is using has a small pool or gym
consider using the appropriate cleaning and disinfecting protocol.

Communal Areas:
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Shqip English

0 1. ver

* Nése njésia akomoduese e lejon, guidat duhet t& sigurojné hapésiré té
mjaftueshme pér grupin, duke l&vizur karriget dhe tavolinat, né ményré gé té
krijohet distanca e sigurisé pér grupin.

* Guidat gjithashtu, duhet t& identifikojné zonat gé preken mé shpesh nga
klientét.

* Né bashképunim me stafin lokal, kéto zona duhet t& dezinfektohen
vazhdimisht.

* Ushgimi dhe pijet duhet t& serviren nga stafi lokal, dhe jo nga guidat apo
anétaré té grupit.

* Ushqgimi duhet t& shérbehet individualisht nga stafi, dhe jo té jeté né formén
e njé vetéshérbimi apo tavoline suedeze.

* Guidat duhet 1& rikujtojné stafin gé t& zbatojé praktikat mé t& mira, né lidhje
me transportimin, ruajtien dhe shérbimin e ushgimit.

(o]
1 Informacione Shtesé:

Ministria e Shéndetésisé dhe Mbrojties Sociale:
https://shendetesia.gov.al/
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* |f the accommodation facility allows, please provide enough spacing for
your group by moving seats and tables in order to create a safe environment
for them.

* |dentify surface contact when possible, such as high use areas and
touchpoints.

* Have the local staff clean and disinfect high-use areas and touchpoints

* Food and beverages should be served by staff member who are trained

* Consider serving individual meals rather a buffet or self service

* Remind local staffto implement best practices in regard to food transportation
and storage.

(o]
1 Additional resources:

Ministry of Health and Social Protection:
https://shendetesia.gov.al/
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Agjencia Zvicerane pér Zhvillim

Partner for Growth dhe Bashképunim SDC

Ky material éshté pérgatitur nga Sondor Travel, me mbéshtetjen e RisiAlbania. Piképamjet dhe opinionet
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dhe Bashképunim SDC.

This material has been prepared by Sondor Travel, with the support of RisiAlbania. The views and con-

clusions contained here do not necessarily reflect those of the Swiss Government or the Swiss Agency for

Development and Cooperation SDC

© Copyright: Sondor Travel 2021 Authors: MSc. Dorien Malaj, MSc. Madlina Puka



